
HomeTown
Fee Structure

HomeTown partners with multiple payment processors for all payment processing and
transaction management. Your collected payments are safe and the money is stored securely
until your next scheduled payout as determined by your selected processor.

The following definitions of terms in the table below are provided for clarity:
● Ticket = Quantity 1 of a selected General Admission or Reserved Seating Ticket in your

cart at the time of checkout.
● Ticket Face Value = Total value of per ticket prices being purchased in a transaction.
● Pass = A single “ticket” that is meant for admission to multiple separate events.
● Transaction = A single completed checkout/purchase by a user that includes the total

ticket face value, transaction fees, and HomeTown Fees.

Table 1 - Fees Schedule

Fee Category Fee Type Fee Amount

Transaction Fees Transaction Fee $0.30 per Transaction

Transaction Volume Fee Up to 2.9% of Total Transaction Value

HomeTown Fees General Admission and
Reserved Seating Ticket

$1 per Ticket

Digital Season Pass $3 per Pass

Printed Season Pass $5 per Pass

Miscellaneous Fees Disputes & Chargebacks See Processor Fees Linked Below

Currency Conversion +1% of Total Transaction Amount

International Cards +1.5% of Total Transaction Amount

As a result of HomeTown’s partnership with payment processors, HomeTown incurs standard
processing fees, which are passed on to the purchaser, as outlined in the links/attachments
provided below:

1. Stripe Payment Processing Fee Schedule
2. Payfactory Payment Processing Fee Schedule
3. Bluefin Payment Processing Fee Schedule
4. HomeTown Paper Check Fee Schedule

https://www.hometownticketing.com/wp-content/uploads/2024/03/HomeTown_Payment-Processor-Overview_Stripe.pptx.pdf
https://www.hometownticketing.com/wp-content/uploads/2024/03/HomeTown_Payment-Processor-Overview_Payfactory.pptx.pdf
https://www.hometownticketing.com/wp-content/uploads/2024/03/HomeTown_Payment-Processor-Overview_Bluefin.pptx.pdf
https://www.hometownticketing.com/wp-content/uploads/2024/03/HomeTown_Payment-Processor-Overview_Checks-powered-by-Stripe.pptx.pdf

