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MODELS

Since both Chipper Models use Bluetooth LE for communication, there is no need to directly pair them to the mobile device in advance.

*The Chipper 3X requires additional steps for set-up, so be sure to follow the recommendations for the device*

BBPOS Chipper 3X BBPOS Chipper 2X
(Bluetooth LE) AcTivE usE (Bluetooth LE) piscoNTINUED
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PAIRING

The card readers use Bluetooth LE, which has no need for pre-pairing with the device before use. The pairing happens within the Flex Pay app

on the Settings scene.
To initiate the connection, make sure the card reader is powered, .
then toggle the Connection switch into the ON position. Pairing o

should take a few seconds.

Serial Number

e If successful, the Serial Number will show
e Ifthereisan , proceed to the Troubleshooting section
Updates

Account

2:24 ol T

= Settings

Card Reader

Connection

Status

Serial Number.

About

Flex Pay Version 2.7.0

EAS Runtime Version 1.0.0

DevicelD  8c207a69-0419-4dec
Updates

Account
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PAIRING: CHIPPER 3X SETUP

This device requires a six-digit passkey to pair with the mobile device. This passkey is printed directly onto the reader, near the serial number.
Upon initial pairing to the mobile device, you will receive a prompt for this passkey to complete the pairing prorece

The Bluetooth Pairing Request dialog will

timeout after several seconds. If this happens, St e
you can cause the prompt to appear against by s
toggling the Connection switch and attempting ; ! R S

again.

Chipper 3X “BT Passkey”
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DIFFERENCES BETWEEN CHIPPER 2X & 3X

“bbpos stamp” “CHB20” stamps

1 power light USB Micro-B (flat on one side)

no stamp “CHB30” 4 power lights USB-C (rounded corners)
stamps, “BT Passkey”

<@

Do Not Ren y of
HomeTo
866-HTT-4TIX

1D: 10000896
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MEANS OF PAYMENT

On the point-of-sale, it is possible to accept credit card payments by three means:
5:02 Il = @0

< Back Payment

Total Items: 3

1) Insert/Tap Card

. 1x Adult $4.00
2) Swipe/Tap Card
1x Student $6.00
3) Manual Card Entry 1x Senior Citizen $1.00
Sub Total $11.00
The user can change modes at any time on check-out or when attempting another Foes s20
transaction, after receiving an error. Total: #13.80

Insert/Tap Card Swipe/Tap Card

Manual Card Entry
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UPDATING FIRMWARE & CONFIGURATION

Periodically, updates will become available for the card readers. These will either be firmware

from BBPOS or configuration from Propay. roeT - = -
Upon pairing a card reader, the Flex Pay app will check for availabilities of updates. comeet e
In the Settings scene, the lines “Firmware Version” and “Config Version” provide indication on - S
whether or not the updates are current. . 1
When new versions of firmware and/or configuration are available, the app will present a prompt Firmware ersion
to install the updates. o B p—
The update prompts will show in both Settings and in the point-of-sale. They can always be i ‘
Test Merchant ' (o]

declined and installed at a later time.

About

Flex Pay Version

Release Status Pre-Release

EAS Runtime Version 1.0.0

Updates
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UPDATING FIRMWARE & CONFIGURATION

Firmware Upgrade Available Upgrading Firmware Configuration Update Available Updating Configuration

12:58 7

< Photos.

. - joses - T 108 " = @ Eos T -

< Photos N < Photos A < Photos

Configuration

Firmware Upgrade Available
Update Available

Would you like to upgrade the card Upgrading Firmware Updating Configuration
Would you like to update the card

reader now?
e Do not turn off or disconnect the card Rifidniios Do not turn off or disconnect the card
reader until this completes... 5.0% reader until this completes... 2.0%




1)
2)
3)
4)
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TROUBLESHOOTING

Hold the power button on the reader for about 5 seconds. The power indicator lights will blink then count down from 4 to 1 and off

Flip the Connection toggle in Flex Pay to off
Tap the power button on the reader to power it back on and start Bluetooth searching
Flip the Connection toggle in Flex Pay to On

The prompt will time out after several seconds then disappear, so the resolution may simply be to attempt a pairing again.

If this doesn’t work, you may need to reset the pairing between the card reader and the mobile device. (Follow the instructions under Error
Messages — Peer removed pairing information)

10
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TROUBLESHOOTING

e Check nearby devices (even locked ones) to make sure there are no active instances of the Flex Pay app running. If there are any, close
them all and attempt to pair to the desired device again.

° Make sure the card reader’s battery is charged, as they need at least ~5% to even pair. (New readers likely need to be charged before
their first use)

e Ifthe device is on the school/organization Wi-Fi network, try it on a mobile connection or external network, if possible. If the card
reader then pairs, there is likely a firewall preventing the Flex Pay app from contacting the ProPay to verify the merchant account. The
firewall will need the following domains whitelisted:

o  *propay.com (epay.propay.com, mobileapi.propay.com, xmltest.propay.com, mobileapitest.propay.com)
o  *payments.ac

o  *anywherecommerce.com

o  *ticketspicket.com

11
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Make sure only one reader is actively seeking a connection at a time. Turn off any additional
readers by holding the power button until the lights blink then count down from 4 to 1 then

off.

Beginning with version 2.8.0, the user will have an opportunity to select which reader to

pair, using a list of serial numbers.

ERROR MESSAGES

1189 ol T 85

— Settings

Flex Pay: Settings Scene

12
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ERROR MESSAGES

12:0997 ol T 0 1M1:307 o 7 8
Bluetooth has been disabled for the Flex Pay App = oo Flex Pay
Connection .o % Bluetooth
X X St @ Local Network
1)  Gointo the Settings app o S—
- @ cetuiar pata ;Li

Flex Pay Version

2)  Select Flex Pay
3)  Toggle on Bluetooth

Flex Pay: Settings Scene Settings App — Flex Pay

(K



— ]E[HOMETOWN

ERROR MESSAGES

2:329 ol T 6 1m18 4 ol T 8
. . — 2 System Services
A card reader is already paired or an = Settings e Bluetooth
wll ATE&T & “ 8 89% %)
error happened during the previous
. . . Connection ‘o i @ Bluetooth -
pairing process with the target card - Not Playing
Status
reader‘ Serial Number ? * ’
Boca285977 Not Connected
£bent - CHB306230005115 Not Connected
i O D CHB306230005136 Not Connected

Toggle off then on Bluetooth for the e mumims vereon .
9 A A : e D190L_1261440954 Not Connected
device by either using the Control € o

Device ID 3:207269-0419-Adec-ad8f-3ed8d147e0af Star Micronics Not Connected
q
Center or the Settmgs app. o (‘D @ &3 E STRM26138020107 Not Connected

Account STRM26138020353 Not Connected

@ B . { STRM26229006857 Not Connected
[CEd] ‘
STRM26229007204

Not Connected

WPS323032000448 Not Connected
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The reader was unable to pair successfully. If
further attempts are not successful, toggle off
then on Bluetooth for the device by either using
the Control Center or the Settings app.

& System Services

] ATET = 7 8 89% %
- ‘Q’T{"i Not Playing
= | B >

@ =
D o

® G
o ) B

Control Center

g

-

ERROR MESSAGES

1m1:18 7 ol T 8

Bluetooth

Bluetooth @

Boca285977
CHB306230005115
CHB306230005136
D190L_1261440954
Star Micronics
STRM26138020107
STRM26138020353
STRM26229006857

STRM26229007204

Settings app — Bluetooth

WPS323032000448

15
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Bluetooth has been completely
disabled on the device. Toggle on
Bluetooth for the device by either
using the Control Center or the Settings

app.

12:097

= Settings

Card Reader

Connection

Status

Serial Number

About

Flex Pay Version

EAS Runtime Version

Device ID 8c207a69-0419-4dec-ad8f-3ed8d147eC

Updates

Account

ERROR MESSAGES

9 System Services

wll ATET =

»-

5

7 8 90% €43

R

Not Playing

299 ol T B

Bluetooth

Bluetooth . o

16
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This shows when canceling the pairing of a card reader before the process can complete.

ERROR MESSAGES

1n:44v9 ol T 0
= Settings

Card Reader
Connection . o
Status

Serial Number

About

Flex Pay Version
EAS Runtime Version
Device ID

Updates

Account

Flex Pay: Settings Scene

17
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ERROR MESSAGES

12:36 . 1:207 - T 1:207 - T e
This arises when the Chipper 3X gets = Settings < Bluetooth CHB306230005115

into a bad state with the device after

previously pairing. o o3 . ®

Status

Serial Numb:
erial Number Boca285977 Not Connected

1) Go into the Settings app About CHB306230005115 Not ComvecteD

Flex Pay Version 263

CHB306230005136 Not Connected
2)  Go to Bluetooth EAS Runtm verson = N
3) Find the Card reader by the Device ID Star Micronics Not Connected
Gbsiates STRM26138020107 Not Connected
S 8

serial number printed on the
o STRM26138020353 Not Connected
back STRM26229006857 Not Connected
STRM26229007204 Not Connected

4) Taponthe icon

5) Tapon Forget Tis Devce B 2E=XEE 2=

WPS323032000448 Not Connected
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No card readers were found during the search. Make sure the target card reader is
powered and that its battery is charged more than about 25%.

To test the battery level, quickly tap the power button.

Each light represents the range of 25% charge (i.e. 0%-25%, 25%-50%, 50%-75%,
75%-100%).

ERROR MESSAGES

73

M.

19
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Resolved by using the supplied Chipper 3X card reader.

This prompt has two forms:

1)

2)

Before Oct 1st, 2023: Warning about the reader being discontinued

After Sept 30th, 2023: Error blocking the reader from pairing

ERROR MESSAGES

1n:229 ol T

Invalid Credit Card Reader
Support for the BBPOS Chipper 2X has
been discontinued.

Flex Pay: Invalid Credit
Card Reader

20



