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OFFLINE SCANNING:
WHAT IS IT & HOW DOES IT WORK?

Preparing for Offline Scanning

Internet connection is needed at this point -
1)  Select the event you want to Scan Tickets for:

e  Guest List begins to pull to the device
e Thisisarequired piece to being able to scan offline, as the device uses this information
to validate tickets and passes

e  Oncethe Guest List is updated, offline scanning is good to use

The timestamp will be shown to the user on the Event Menu, the Guest List/Find Ticket screen and the
Main Scanner screen.
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Using Offline Scanning Manually

All user permissions will have access to toggling on -

1)  Settings — Offline Scanning toggle — Select Continue on message shown

2)  When Offline Scanning is enabled, the scan screen will go from a gray to a blue background to
help understand it’s a different setting, along with a banner message.

3)  #of Scans will be displayed on the scanner screen & tickets that have an Offline Check-In
associated can be see in the Guest List

VZW Wi-Fi @ D 32% VZW Wi-Fi
< Event Menu Redeem < Event Menu Redeem

Settings
Find Ticket Scan Find Ticket

Quick Scan

Offline Scanning Enabled

Scan Out Purchases after 2:31 PM will scan as invalid.

[Offline Scanning

Manual Entry
Offline Scanning
Refresh Event Data

Check-ins will be stored and can be
synced once offline scanning is disabled.

Admin
Note: any tickets purchased after 2:31 PM
will scan as invalid.

Sell Tickets
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HomeTown Support
Cancel
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Find Ticket

Last updated 02:31 PM 05/15/24
Read Lucas

Ticket: 234464963464
Section: General Admission

Check-In

Read Lucas

) Check-In
Ticket: 244211312238 Offline Check-Ins
Section: General Admission

Read Lucas

Ticket: 569521234994
Section: General Admission

Read Lucas OK
hecked In _
Ticket: 312492883868 Checked

Section: General Admission

[ 1 ticket was successfully checked in‘]

Check-In
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Using Offline Scanning Automatically

Intermittent connection cases -

In a scenario where a user runs into an issue validating a ticket while scanning normally, we will be able
to detect anissue in communicating to our server.

After more than 3 seconds of waiting on a response, we will serve the user with a message and suggest
they go into Offline mode to continue scanning, with an option to stay in online scanning.

e Ifthe user was online scanning for a given period of time, the Guest List is likely uploaded for
them and they are able to enter into Offline Mode. They can visit the Event Menu or Guest List

to confirm the timestamp of when it occurred.

e Iftheychoose to stay in online mode, and they run into the issue again, we will serve them
another message and automatically switch them to Offline mode.

Connection Issue Detected
Offline Scanning Activated

You can continue to scan/check-in offline
, . . " and sync once the connection is restored.
Connection attempt failed multiple times.

We have switched you to offline scanning
to continue checking in fans without issue. . .
Use Offline Scanning

Stay Online
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Uploading/Syncing Stored Check-Ins

In order to upload/sync the check-ins that were done in Offline mode, the device will require aninternet
connection.

There are 4 different ways that the stored check-ins can be uploaded and counted for the event:

1)  While a user is in Offline mode, we will attempt to automatically upload the stored check-ins for
the user every 10 minutes. If the device has some kind of connection, they will be uploaded
automatically for their convenience. However, if the device does not have a connection, then the
check-ins will stay stored.

2) By toggling Offline Scanning Off

3)  Bytapping the banner on the scan screen that tells the user how many check-ins are currently
stored.

4)  Areminder notification sent to the user’s device if they close the app with outstanding stored
check-ins.

{ EventMenu  Redeem

Scan Find Ticket

Offline Scanning Enabled

Purchases after 2:31 PM will scan as invalid.

Offline Check-Ins Synced Offline Check-Ins

‘ticket Was checkadiin successfully 1 ticket was unsuccessfully checked in.

For a detailed report, view the Guest List
or your Box Office.

Tap to Sync 1 w
n Offline Check-In H
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Uploading/Syncing Stored Check-Ins

In order to upload/sync the check-ins that were done in Offline mode, the device will require aninternet
connection.

There are 4 different ways that the stored check-ins can be uploaded and counted for the event:

1)  While a user is in Offline mode, we will attempt to automatically upload the stored check-ins for
the user every 10 minutes. If the device has some kind of connection, they will be uploaded
automatically for their convenience. However, if the device does not have a connection, then the
check-ins will stay stored.

2) By toggling Offline Scanning Off

3)  Bytapping the banner on the scan screen that tells the user how many check-ins are currently
stored.

4)  Areminder notification sent to the user’s device if they close the app with outstanding stored
check-ins.
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¢ EventMenu  Redeem E I ¢ EventMenu  Redeem

Scan Find Ticket Find Ticket

Offline Scanning Enabled
Purchases after 2:31 PM will scan as invalid. Last updated 02:35 PM 05/15/24
Read Lucas
© Ticket: 244211312238
Section: General Admission

Read Lucas Check-l
Unable to Sync Check-Ins Ticket: 569521234994 Sl

Section: General Admission

Checked In

It appears you are offline. pead L
ead Lucas
i i Checked In
Pleaga estaiish 2 comneciion tp syne Ticket: 312492883868

Section: General Admission

Lucas Read
Ticket: 234464963464
Section: General Admission

Checked In

@ Offline scans automatically synced




