
PICKING YOUR PERFECT REDEMPTION METHOD:
Online Scanning | Self Check-In | Offline Scanning 

The HomeTown Gate App offers customers plenty of flexibility when it comes to redeeming 
tickets. The below graphic describes how to determine which option is best for your event 
and community. 

Pro Tip: In most cases, we recommend regular scanning, as it’s the most secure option! But,       
Offline Scanning and Self Check-In provide flexibility for different types of events.
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