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PREPARING FOR OFFLINE SCANNING

1)  Select the event you want to Scan Tickets for:

2t VZW Wi-Fi @W32%.
{ EventList  EventMenu @)
H H H STARTS ENDS
e  Guest List begins to pull to the device Smee H s

HomeTown Golf 'i'ournament (Private)

e Thisis arequired piece to being able to scan offline, as the device uses this

Guest List last updated 02:31 PM 05/15/24

information to validate tickets and passes -

[m]n]

e  Oncethe Guest List is updated, offline scanning is good to use %
Scan Tickets

The timestamp will be shown to the user on the Event Menu, the Guest List/Find Ticket screen and
the Main Scanner screen. .
fH

Sell Tickets
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USING OFFLINE SCANNING MANUALLY

1 2
sett,ngs — Ofﬂ'ne VZW Wi-Fi D 2%. VZW Wi-Fi @ W31% VZW Wi-Fi @W32%n. LA VZW Wi-Fi ewa%b_
Scanning toggle — Select < EventMenu  Redeem ©  EventMenu  Redeem [
. Done Settings Done Settings
Quick S Quick Scan " "
shown uick Sean Offline Scanning Enabled
Scan Out Scan Out Purchases after 2:31 PM will scan as invalid.
When Offline Scanning is
enabled, the scan screen neay Offiina Scanming
Wi” O from a ray to a FRSHRISERIGES heck-ins will be stored and can be
g g i syri:}ed lv;nce of;:i:e s::anr?mg |ds disazled,
blue baCkground to help mn Note: any tickets purchased after 2:31 PM
understand it’s a different Sl Tickets e
setting, alongwith a AppSengE
banner message. HomeTown Support p——
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USING OFFLINE SCANNING MANUALLY

3)  #of Scans will be displayed on the scanner screen & tickets that have
an Offline Check-In associated can be see in the Guest List

VZW Wi-Fi @ L 31% . VZW Wi-Fi * @L31% .

< Event Menu Redeem {§} < Event Menu Redeem {3}

Find Ticket Sca Find Ticket |

Q_ Search by name, email, phone, ticket...

Last updated 02:31 PM 05/15/24

Read Lucas
Check-In

Ticket: 234464963464
Sex siol c
Read Lucas 3

Check-In )
421131% - Offline Check-Ins

Se \dmissiol c
Read Lucas 3 1 ticket was successfully checked in.
Check-In )

Ticket: 569521234994

OK
i Checked In i _
Ticket: 312492883868 k

n: Gen mission
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USING OFFLINE SCANNING AUTOMATICALLY

@31% b @31% .

In a scenario where a user runs into an issue validating a ticket while scanning A o ® £ o

normally, we will be able to detect an issue in communicating to our server. . EETm w0 e
Search by name, email, phone, ticket... Q  Search by name, email, phone, ticket...

After more than 3 seconds of waiting on a response, we will serve the user with T —— o Lemtumdsiadtna oL oRARA

a message and suggest they go into Offline mode to continue scanning, with an
option to stay in online scanning.

N
N ¥
’ d

Connection Issue Detected

Offline Scanning Activated

You can continue to scan/check-in offline

e If the user was online scanning for a given period of time, the Guest List | Comecton ttempt faled mutipl times J  ansime once the connecions estored,
We have switched you to offlnr)e scanning .
is likely uploaded for them and they are able to enter into Offline Mode. Qi tocontiwschokig i fne oo

They can visit the Event Menu or Guest List to confirm the timestamp
of when it occurred.

Stay Online

e Ifthey choose to stay in online mode, and they run into the issue again,
we will serve them another message and automatically switch them to
Offline mode.
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UPLOADING/SYNCING STORED CHECK-INS

In order to upload/sync the check-ins that were done in Offline mode, the 1
device will require an internet connection.

@L3%L VZW Wi-Fi CL3%0.
P
£ ¢ EventMenu  Redeem {03

There are 4 different ways that the stored check-ins can be uploaded and

counted for the event: : . A
Offline Scanning Enabled
Purchases after 2:31 PM will scan as invalid.

1)  While auser is in Offline mode, we will attempt to automatically
upload the stored check-ins for the user every 10 minutes. If the
device has some kind of connection, they will be uploaded Offline Check-Ins Synced
automatically for their convenience. However, if the device does not ket was checked n successflly.

For a detailed report, view the Guest List

have a connection, then the check-ins will stay stored. or your Box Offics

[] ij ‘g © offline scans automatically synced
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UPLOADING/SYNCING STORED CHECK-INS

By toggling Offline Scanning Off 2 3

VZW Wi-Fi @W32%M VZW Wi-Fi [CAREIVAN

By tapping the banner on the scan screen that tells the user how many N e &

check-ins are currently stored. Done Settings

QuickScan Offline Scanning Enabled
A reminder notification sent to the user’s device if they close the app Sean Out

with outstanding stored check-ins. Offline Scanning
Manual Entry
Refresh Event Data
Admin

Sell Tickets

App Settings

HomeTown Support

| | Tap to Sync 1 w
Offline Check-In H
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UPLOADING/SYNCING STORED CHECK-INS

Error Messages will alert you during Offline Scanning:

1)  Scanning a ticket for the wrong event since the
server is not seeing it on the list

2)  Attempting to scan during Offline Scanning
without actually connecting your device at any
given point

Synced Check-Ins:
3)  During Offline Scanning, you will notice a blue

time-stamp symbol next to the Ticket ID within
the Guest List.

VZW Wi-Fi @29%

Offline Check-Ins

1 ticket was unsuccessfully checked in.

[CEILAN

Unable to Sync Check-Ins

It appears you are offline.

Please establish a connection to sync
stored check-ins.

N

@31%
¢ EventMenu  Redeem )

Find Ticket

Last uj
Read Lucas

© Ticket: 244211312238
Section: General Admission

Read Lucas
heck-In

Section: General

Checked In

Read Lucas
Ticket: 312492883868
Section: General Admission

Checked In

Lucas Read

Ticket: 234464963464
Section: General Admission

Checked In




