
8.21.24 Release Notes
VBO 2.60.0
● Autofill contact information for logged in users
● Emailed reporting is now enabled and functional for all clients
● Permission change for bulk comps and clearing check ins - removing the requirement for these 

actions to be completed by HomeTown employees. 
● Updates to itemized payout reports to include refunded items when applicable. 

Recommended to always use batch payout reports. 
● Updates to bulk comp process to update header text and ignore pass type for non passes

Unified Fan UI & API 1.17.0
● New account page for users replacing existing account page which enables a process for users 

to merge/delete duplicate accounts
● Message encouraging users with incomplete profile information to complete their profile
● Bug Fixes

○ Fix for seat numbers not showing after check in 
○ Fix for Flex (Ticket Spicket) ticket transfers
○ Fix for Flex (Ticket Spicket) ticket access issues where some users are unable to view 

their tickets 
○ Fix for season pass listings 

Flex 1.7.0
● Removal of option to add new Global Pay Account (Flex Pay). If any existing client needs to add 

a new Flex Pay Account they will be required to use the HT account. 

Fan App 4.1.0 (iOS and Android)
● Autofill contact information for logged in users
● (Android) Favorites are now stored on the user's profile rather than directly on the device. 

This allows a user’s favorites to persist if they get a new device, eventually onto the web, etc. 
● Bug Fixes:

○ Address crashing issues
○ (iOS) Display of custom pass logo on Passes
○ (iOS) Give prompt for a user to log in if trying to self check in a stored ticket from guest 

mode
○ (Android) Old passes were still showing - ensured showing until July rule was in place

1.

Pro Tip: Visit Settings > User Accounts to toggle on Automated Emailed Reporting, so you don’t 
even have to log in to access reports! 


