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CLIENT CONTROLLED REFUNDS

HomeTown has now implemented a way so that it is clear to ticket purchasers what your refund policy is
on checkouts and confirmations based on the policy set on the event.

As the client, you will have the opportunity to set your refund policy to allow refunds or not allow
refunds. Through this setting, you will become responsible for issuing your own refunds, if you are
connected and using Stripe as your payment processor.

You have the opportunity to choose your refund policy globally in the settings. At the release of this
feature, your global settings have been moved to default No Refunds Allowed policy. This can be changed
in Settings — All Settings — Refund Policy.
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(-] Do Not Allow Refunds
All ticket purchasers will be shown a no refund or exchange disclaimer on order confirmation. Refund Policy

O Allow Refund Requests @

The contact information of the event organizer will be provided on all order confirmations for ticket purchasers to request a refund.

The Refund Policy can be
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School Admin customer@hometownticketing.com
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EventiDetalls customer@hometownticketing.com
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Select a publish time for your site

Seating Type General Admission O Schedule to publish on select day/time before event
O Select Custom Day/Time

Seat Map None
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