
CLIENT CONTROLLED REFUNDS
HomeTown has now implemented a way so that it is clear to ticket purchasers what your refund policy is 

on checkouts and confirmations based on the policy set on the event.

As the client, you will have the opportunity to set your refund policy to allow refunds or not allow 

refunds. Through this setting, you will become responsible for issuing your own refunds, if you are 

connected and using Stripe as your payment processor. 

You have the opportunity to choose your refund policy globally in the settings. At the release of this 

feature, your global settings have been moved to default No Refunds Allowed policy. This can be changed 

in Settings → All Settings → Refund Policy.

The Refund Policy can be 

updated per event as well - 


