
HOW TO VOID A TICKET
HomeTown VBO users can void a single ticket or an entire order under the Order List within the event. 

You also have the capability to search for the order within the Reports Tab → Order List. 

1) Locate the order within the individual event or under the Orders List within the Reports Tab
2) Select Order Details
3) You have multiple options when it comes to voiding tickets:

○ Void Ticket (select individual tickets within an order)

○ Void Entire Order (all tickets within the order will be voided)

Note: Voided tickets will not be valid for entry at an event. The purchaser’s ticket is released back into 

the event’s inventory to sell again. If you only void a ticket or entire order, the purchaser does not get 

their money back. 

If you were to refund AND void a ticket or entire order, the purchaser receives their money back and 

will not have a valid ticket upon entry to the event. 
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