Getting Started
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Client Success Team

Think of us as your partner - we'll
learn what matters most to you, share
strategies to maximize Hometown,
and support you every step of the
way.

D4 Email: success@hometown.com
Q. Phone: 614-896-3005

Customer Support

Our team provides timely support,
escalates complex questions when
necessary, and keeps track of your

feedback to improve your experience.

> Email:
Qs EHstom%@bg%Qgg%&com

Fan Support

You can count on us to support your
fans, resolve challenges, and carry
their feedback forward into future
enhancements.

D< Fan Support Quick Help
Qs Phone: 614-896-3003
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mailto:customer@hometown.com
https://www.hometown.com/support/fan
mailto:success@hometown.com
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Get Your

Tickets Online

///////// Download The
Eﬂ Hometown Fan App

Use this poster to encourage the community to download e
the Hometown Fan App to easily purchase and store tickets! +  Scanthe GR cods to Access the Google Play Store

or the App Store
« Download the Fan App to Your Phone or Tablet ScanHere:

=

« Enter Your Cell Phone Number to Verify Your App

‘ Avallable on the
2. Get Your Tickets App Store

* Search for Your School

* Choose the Event

or Tablet

+ Read the Event Info and Tap “Buy Tickets” Ptz

« Choose Your Tickets and Quantity

« Enter Your Payment and Contact Info,
then Tap “Submit”

* Your Tickets are Saved in the App!
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https://www.hometownticketing.com/wp-content/uploads/2025/09/HomeTown-FanApp-Download_QR-Steps_poster_School_NEW.pdf

Next Steps

Sign up here: New Customer Box Office Training

o1
02 Need toreview ASAP? Watch on demand:

e Recording
e Passcode: % %sN+FO1

03 Check out your Getting Started Resources
=== online through the Customer Knowledge

04 Keep an eye out for an email coming from your

mem==_team at success@hometown.com
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https://hometown.zoom.us/webinar/register/WN_81swBAAETfOd0IiteSa3jA?_ics=1757001563711&irclickid=~3140YXMEuyFEFyBsvwlsjab70VMNSXRXOIMEFvwmca51WMCrojg9&_gl=1*1nu1rzs*_gcl_au*MTAxNjg5NTE1OC4xNzUzODE4MTk1*_ga*NDUzNTYyNzkxLjE3NDYxMDU5NzE.*_ga_L8TBF28DDX*czE3NTcwMDE1NDkkbzcwJGcxJHQxNzU3MDAxNTY0JGo0NSRsMCRoMA..
https://hometownticketing.zoom.us/rec/component-page?action=viewdetailpage&sharelevel=meeting&useWhichPasswd=meeting&clusterId=us02&componentName=need-password&meetingId=2EAhXBC3Ozaedyvl8iOACOJG0_uZAqIdXUzlnXJxHon4wyG40wFtflGF8qpZWYhJ.pPTMPXxiPGMc0hgY&originRequestUrl=https%3A%2F%2Fhometownticketing.zoom.us%2Frec%2Fplay%2F7YPdmlcQ6T_FldmL23L02swl2TgmL1d25t52teSelJNW8YQK2Fxv8D-AWMf-lXE5mRcXPM6tT0VxJbUk.1OPb2x46z9ftzvNl%3FcanPlayFromShare%3Dtrue%26from%3Dmy_recording%26continueMode%3Dtrue%26componentName%3Drec-play%26originRequestUrl%3Dhttps%253A%252F%252Fhometownticketing.zoom.us%252Frec%252Fshare%252FoLO7Z8WY02Lx2MKw6UlVeTlgLatj7a9ou2NOGdDDN4YseoKIyGbAjNRtDSuBX5Gm.DD5sn-9Kqbphl5CG
https://htcustomerhelp.scrollhelp.site/gs/
mailto:success@hometown.com

Looking forward to this
new partnership with you!



